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Welcome to the first Network Newsletter of 2019! We hope you have had an enjoyable 

and restful festive period. The end of one year naturally allows time to look back and re-

flect on what has gone before and gives an opportunity to look afresh at the coming year. 

We want to thank you for all your hard work and support throughout 2018 and wish 2019 

to bring further opportunities as a Network to build strong relationships and provide  

exceptional care. 

This newsletter hopes to bring you news from across the whole Network, sharing stories 

and successes, learning opportunities and events, so please do let us know anything you 

would like included in further issues via the team email. 

Best wishes, 

The South West Neonatal Network Team 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

 

News and Events from across the Network 

Bliss FINE Masterclass 

From Bliss: “Thank you so much to those who attended the FINE Master-
class in October 2018.  We hope you enjoyed the day and found the con-
tent   interesting and inspiring.  From Bliss’ perspective, we found the 
Masterclass enlightening and a great opportunity to hear and meet FINE 
delegates.”  

 
“The Masterclasses provide a forum to network with other units within the UK to discuss/
share experiences, highlight difficulties and positive aspects identified in your area and 
seek support and reassurance from colleagues. This provides a great opportunity to net-
work and make contacts for ongoing support.” 
 
As the above quote shows, the FINE programme and Masterclass are excellent opportuni-
ties to bring together healthcare professionals from different units. For any questions or 
queries about Bliss training and events, please feel free to email training@bliss.org.uk.  
 
 

 
The first National Neonatal ODN 
Conference took place in October 
2018 in Bristol bringing together 
Network Directors, Lead Clini-
cians, Lead Nurses and Network 
management teams from across 
the UK for presentations and 
shared learning on The National 
Neonatal Review, outcomes of 
the Neonatal QST process and 
Neonatal Network innovations 
and best practice.   

It was a hugely enjoyable day which included a poster presentation showing Quality  
Improvement initiatives from the attending Networks. Details of these posters and the 
“winning” one can be found on the SW Neonatal Network website: 
www.swneonatalnetwork.co.uk  
 

 

 

mailto:training@bliss.org.uk
http://www.bliss.org.uk/
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News and Events from across the Network continued: 

 

On 15 January, the Royal Devon and Exeter Hospital became the first hos-

pital in South West England to receive a prestigious award for their neo-

natal unit from the UK’s leading premature and sick baby charity Bliss! A 

huge congratulations to all of you! 

The Bliss Baby Charter Accreditation awards neonatal units that deliver 
high quality care to babies and support for their families. The Bliss Baby 
Charter was developed by Bliss to help hospitals caring for premature 
and sick babies to assess the care they provide and identify areas for im-
provement. Throughout the accreditation process, Bliss recognises and 
rewards excellence in the care delivered by neonatal units all the while 
supporting units to improve their practice. 

 

 

ATAIN Learning Event 
The Network held a collaborative learning event in November 2018 where representatives from Neonatal units, Midwifery and Obstet-
ric services came together to hear presentations from individual units on ATAIN data, unit specific issues, innovations, stories and to 

share good practice. Each South West Neonatal Unit has been asked and encouraged to submit any tools and resources which they use 
to share with the other units to  further collaboration. Check out the Network website for the presentations and shared resources: 
http://www.swneonatalnetwork.co.uk/professionals/south-west-projects-and-initiatives/south-west-atain/  
  
The Network plan to hold another learning event on ATAIN in spring/summer 2019. 
 
During the first half of 2018/19  the SW network achieved the national Atain target, admitting less than 5% of live births as term admis-
sions to NNU. Keep up the good work! 
 

 

 

 

 

This month the Network launched a new poster! We have received many 
parent stories over the last few years which highlighted that parents felt 
completely uninformed about Neonatal services when they unexpectedly 
found themselves in labour with a pre term or sick infant. This is turn in-
creased stress levels and made conversations about potential transfers 
more difficult for both parents and clinicians. 
 
This poster development has been supported by our SW     parent advisory 

group. We have taken it to our maternity and obstetric networks and LMS’s 

and we have got agreement for the poster to be displayed in all Obstetric 

units and to go in all digital maternity packs.  Although this poster won’t be 

relevant for perhaps 80% of parents who will see it in their digital packs, for 

the 20% who will end up in a NICU then we hope that it will help give them 

vital information at a time when they need it and signpost them to our web-

site for further information.  
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South West Parent Stories 

We open all of our meetings with 

a parent story and are looking for 

some new ones across the re-

gion.  

 

Please signpost any parents who 

may well be interested in sub-

mitting a story to the following 

link  

http://

www.swneonatalnetwork.co.uk/

news/2019/january/have-you-

had-a-baby-on-a-neonatal-unit-in

-the-south-west/ 

  

 

  

Job Vacancies 
if you would like us to advertise 

any jobs or roles available within 

you unit please send the details 

directly to : 

SWNeonatal-

Netork@UHBristol.nhs.uk 

 

 

 
Who’s Who in SW Neonatal Care… 

In this section we hope to profile different members of the SW Neonatal Network, so watch 

your inbox for a request to share your photo and what you do! 

 

Introducing… Chelsie Letts from Bliss! 

 
Hello, my name is Chelsie and I am the 
Bliss Baby Charter Project Lead. My role is 
to oversee all Baby Charter   activity in the 
UK and I am also        responsible for sup-
porting neonatal units in the South West 
directly. Therefore, any questions you have 
about the Baby Charter or about Bliss gen-
erally, please do get in touch with me. I 
would be delighted to help.  
 
With every unit in the South West     offi-
cially registered with the Bliss Baby Char-
ter, and the first in the region to receive 
accreditation in January, this is a really 
exciting time and I am looking forward to 
working with you all over the next year.  
 
My email address is:  
chelsiel@bliss.org.uk and you can call me 
directly on 020 7378 4757. 
 
I hope to speak with you soon! 
 

 

 

 

 

 

 

 

 

 

At the beginning of November a new administrator 

for the Network Team started. Becky Evans joins 

the NHS for the first time from a legal background 

and is hoping to help the Network team run 

smoothly and efficiently! Becky is based at the Net-

work Team offices in St Michael’s Hospital, Bristol 

and her contact details can be found on the first 

page. 

mailto:chelsiel@bliss.org.uk
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Forthcoming  Network      
Meeting Dates 

SW Neonatal Executive Board 
Meeting:  

26th February 2019         

10am-2pm 

Junction 24, Taunton 

Advisory Group: 

21st May 2019           

10am-4pm      

Junction 24, Taunton 

 

Working Group Dates: 

Patient and Family Experience:              

16th April 2019                 

Education:  

16th April 2019 

Guidelines:  

16th April 2019 

 

For more information please 
email: 

rebekah.evans@uhbristol.nhs.uk  

 
 
 
 

Courses/Events Coming Up: 

 
BPNA NeoNATE Course 
NeoNATE Liverpool – 21-22 March 2019 
NeoNATE Cambridge – 4-5 July 2019 
NeoNATE Southampton – 14-15 November 2019 

Book your place at: https://courses.bpna.org.uk/index.php?page=neonatal-neurology  
 
The aim of this course is to improve neonatal neurological education and therefore improve 
the diagnosis and management of neonates with neurological disorders. 
 

 

 

 

FINE Programme and Masterclass. Our next Foundation toolkit course takes 
place in Birmingham on 26 – 27 February 2019.  
Book your place at: www.bliss.org.uk/health-professionals/training-and-
events/the-fine-programme/fine-level-1-foundation-toolkit  
 
 

 
 

 
 
 
 
 
 
 

Junior Nurse Leadership Programme—Celebration of Learning, 12th March 2019 
 

The March day will be a celebration of learning and achievements. We will be having a net-
working lunch where the participants will have the opportunity to talk to some interesting 
people from around the region, as well as a key note address from a fabulous professional all 
about their career journey and leadership story. There will also be poster presentations show-
ing learning from the course on: Work Based Project Idea;  Summary of learning from the pro-
ject and What’s Next and thoughts for the future.  

 
 If you have any events or courses coming up in the next year please do let the Network  
Administrator know and they can be added to future newsletters.  
 
 
 
 

The latest dashboard including Q2 network data for 2018/19 can be found at:  
http://www.swneonatalnetwork.co.uk/professionals/dashboards/ 
This dashboard provides information regarding network activity, clinical indica-
tors, exception and incident reports, NNAP, HRG 2016 shadowing and the latest 
Atain figures. 
 
Please note that the final NNAP download for 2018 (calendar year) data will 
take place on 31 March 2019.  Any updates made to BadgerNet before this 
date will be included in your NNAP results for the year.  The network dash-
board (see link above) provides a missing data report to highlight any key NNAP 
themes where missing data may be an issue for each unit in the SW. 

 

https://courses.bpna.org.uk/index.php?page=neonatal-neurology
http://www.bliss.org.uk/health-professionals/training-and-events/the-fine-programme/fine-level-1-foundation-toolkit
http://www.bliss.org.uk/health-professionals/training-and-events/the-fine-programme/fine-level-1-foundation-toolkit
http://www.bliss.org.uk/

